
 
 
 
 
 

 
REPAIR RGA 

(CHECK IN DOCUMENT) 
 
 
 
REPAIR_________  WARRANTY/EXCHANGE_________  EXCHANGE_________ 
(CHECK APPLICABLE)          (Rockwell Only) 
 
 

PPLL EEAASSEE  CCOOMM PPLL EETTEE  AANNDD  II NNCCLL UUDDEE  WWII TTHH  PPAARRTT  
 
 
DATE:_________  CUSTOMER:____________________________  ACCT#_________ 
 
CONTACT:_______________________  PH#______________  FAX#______________ 
 
PART#_______________  SN#_______________  MFG_________________________ 
 
EXPECTED TURNAROUND TIME:____________________________ 
 
BRIEF DESCRIPTION 

PROBLEM:_____________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

 

RGA#_________________ 

 

 

CBT 
Cincinnati 

737 W. 6th Street 
Cincinnati, OH 45203 

(513) 621-9050 
(888) 492-2244 

(513) 621-0549 fax 
 

We track and monitor the progress of all repairs daily to assure repair schedules are met.  If you have 
any questions, please contact our Client Services Department, at (513) 621-9050. 

CBT 
Springboro 

130 Advanced Drive 
Springboro, OH 45066 

(937) 746--7356 
(800) 746-9055 

(937) 746-7852 fax 

 


